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CAC YEU TO ANH HUONG DEN HANH VI CHIA SE TRI THUC
VOT DONG NGHIEP CUA GIANG VIEN TRONG CAC TRUONG DATHOC

Bui Thi Thanh*

Nghién citu ndy nham xdc dinh cdc yéu té anh hiong dén hanh vi chia sé tri thirc véi dong
nghiép cua giang vién trong cdc truong dai hoc. Dit liéu khdo sat dwoc thu thap tir 422 giang vién
cia 6 trwong dai hoc trén dia ban TP. HCM. Mé hinh nghién civu dé xudt dwa vao 1y thuyét: Trao
doi xd hoi (Homans 1958; Blau 1964); Nhin thirc xd héi (Bandura 1989); Phdt trién nhdn thirc
(Piaget 1965); Kién tao xd hoi (Jonassen & ctg 1995) va cdc nghién ciru trude. D tin cdy va gid
tri ciia thang do dwoc kiém dinh bang hé sé Cronbach’s alpha va phdn tich nhan té kham phd
(EFA). Két qua phdn tich hoi quy béi cho thay, cac yéu té anh hwdng dén hanh vi chia sé tri thire
clia giang vién trong cdc triong dai hoc gom 5 thanh phan xép theo thir tw quan trong giam dan
nhuw sau: hé thong khen thudng; vin héa t6 chirc; cong nghé thong tin; sw tin tuéng va dinh hwéng

hoc hoi.

Tir khéa: tri thirc, quan 1y tri thire, hanh vi chia sé tri thuc.

1. Giéi thi¢u

Trong thoi dai ngay nay, tri thuc 1 tai san quy gia
nhat va 1a nén tang cua loi thé canh tranh ctia mot to
chirc (Bock & ctg 2005). Vi thé, 1am thé nao dé con
nguoi san sang don nhan nhiing thach thitc méi va
chia sé nhiing tri thirc ma ho da tim kiém, tich liy
duoc, hodc khuyén khich ho tham gia vao cac hoat
dong duya trén tri thirc (san xuat, phan phdi va tng
dung tri thtrc) 1a c6 y nghia dac biét quan trong. Tuy
nhién, khong giéng nhu cic ngudn tai nguyén
truyén théng khac (dét dai, lao dong va Vén,...),
ngudn tai nguyén “tri thirc” khi dugc phan phdi va
chia sé & mot murc d6 nhét dinh sé trd hang hda cong
cong. Boi thé, chia sé tri thirc von khong phu hop
v6i ban chat clia con ngudi, vi ho so ring s& mét di
sitc manh tri thirc cua ho trong t6 chirc néu chia sé
voi nguoi khac (Davenport 1997). HE qua 1a trong
quan ly tri thuce, chia sé tri thirc dugc xem 1a mot
trong nhitng hoat dong kho khian nhat (Ruggles
1998).

Tai céc truong dai hoc, ban chét 1a mot t6 chire tri
thirc, noi dugc cong nhan 1a kinh doanh tri thuc ké
tir khi tri thire dugc san xuat, phan phdi va ing dung

d3 dn sau trong t6 chirc (Cronin & Davenport 2000).
Vi thé, quan 1y tri thire duoc xac dinh 14 chtc ning
chinh yéu ciia cac trudng dai hoc, mot cong cu chién
lugc dé cac trudng dai hoc duy tri hodc dat dugce loi
thé canh tranh bén ving (Sharimllah & ctg 2009).
Tuy nhién, cac nghién ctru lién quan dén qua trinh
quan 1y tri thirc trong cac truong dai hoc cho dén
nay la rat it. Hon nita, mic du di co cac nghién ctru
dé xuat thyuc hién quy trinh quéan 1y tri thirc trong t6
chirc va tham chi & mot sb truong dai hoc, nhung rat
it nghién ctru kiém dinh ching bang thuc nghiém
(Sharimllah & ctg 2008). Boi vay, muc tiéu cua
nghién ciru nay 1a nham xac dinh cic yéu t6 anh
hudng dén hanh vi chia sé tri thirc cua giang vién,
dat co s& cho viéc hoach dinh chinh sach va bién
phap thuc diy hoat dong chia sé tri thitc gop phan
nang cao chat luong va hiéu qua quan 1y tri thirc
trong cac truong dai hoc ¢ Viét Nam.

2. Co s6' 1y thuyét va mé hinh nghién ciu

Cho dén nay, co nhiéu dinh nghia vé tri thuc,
song tyu trung, tri thire 13 “su giai ma vé mot mdi
quan hé giita cac khai niém c6 lién quan dén nhiing
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linh vuc cu the” (Becerra-Fernandez & ctg 2004).
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Quan 1y tri thirc 12 qua trinh san xuat, phan phoi,
trinh dién va ing dung tri thirc; mot qua trinh mang
tinh hé théng, cu thé dé to chirc san xuét va truyén
dat ca tri thirc 4n tang 1an twong minh ctia mot nhan
vién cho nhitng nhan vién khac dé c6 thé sir dung n6
hiéu qua va niang suit hon trong cong viéc (Bhatt
1998).

Chia sé tri thirc 1a nén tang c6t 156i ciia quan 1y tri
thirc, 1a khia canh quan trong nhat cta quan Iy tri
thire (Gupta & ctg 2000). Chia s¢ tri thiic dugc dinh
nghia 12 mot hanh dong chii quan ¢d ¥ 1am cho tri
thtirc dugc tai st dung boi nhiing nguoi khac thong
qua chuyén giao tri thirc (Lee & Al-Hawamdeh
2002); la qua trinh cho va nhan tri thirc, trong do6 su
sang tao va chia sé tri thirc phu thude vao nd luc ¢co
y thiic cta ca nhan lam cho tri thic dugc chia sé
(Nonaka & Tekeuchi 1995).

Vé mit Iy thuyét, chia sé tri thirc xuat phat tir cac
ly thuyét x4 hoi ma nén tang 1a cac 1y thuyét: Trao
doi x4 hoi, Nhan thire xa hoi, Phét trién nhan thic
va Kién tao xa hoi.

Ly thuyét trao d6i xi hoi (Social Exchange
Theory) 1a mot trong nhiing 1y thuyét duoc sir dung
phd bién dé giai thich hanh vi chia sé tri thirc (Bock
& ctg 2005). Nguyén 1y trung tdm cua Iy thuyét nay
1a con ngudi dua ra cac quyét dinh mang tinh xa hoi
dua trén chi phi cam nhan va nhan thac loi ich voi
gia dinh 14 con ngudi danh gia dugc tit ca cac mdi
quan hé x3 hoi dé xac dinh loi ich ma ho co thé dat
dugc trong mbi quan h¢ do. Vi thé, mac du trao doi
tri thirc 12 mot phan ciia hanh vi ca nhan, song c4
nhan s€¢ khong chia sé khi ho cam nhan dugc hoat
dong chia sé chi 1a chi phi; nhung nguoc lai, ho ¢6
thé c6 y dinh chia sé khi nhiing gi ho mong doi nhan
duoc 1a tich cuec.

Kiém chimg 1y thuyét trao d6i xa hoi, nghién ciru
ciia Chua (2003) cho thdy, chinh phin thuéng s&
giup nhén ra nang luc chia sé tri thuc tuyét voi ctia
nhan vién, dong thoi hé thdng khen thuong cong
bang va khach quan gitip nhan vién ting cudng tim
kiém tri thirc méi va h tro chia sé tri thire. Adel va
ctg (2007) tim thay khen thuéng c6 mdi quan hé tich
cuc dén chia sé tri thie. Lim & ctg (2004) phat hién
ra nhan vién san sang hon dé chia sé tri thirc néu sy
khen thudéng tang 1én.

Gia thuyét Hl: Hé thong khen thuong cé tdc
dong dwong dén chia sé tri thirc.

Ly thuyét nhan thic xi hoi (Social Cognitive

Theory), dya trén ly thuyét hoc tap xa hoi, dugc gioi
thiéu boi Bandura (1989). Theo d6, hanh vi ca nhan
nhu 14 ciu trac nang dong, chiu sy trong tac cua cac
yéu t6: ca nhan, hanh vi va méi truong. Ly thuyét
nay nhin manh rang cic ca nhan c6 thé xem xét moi
treong, muc tiéu ca nhan va quan hé xa hdi trudc
khi chu dong chia sé tri thirc. Theo do, néu mot ca
nhan khong chic chin vé ning luc cua ho va két qua
ctia tri thirc ma ho du dinh chia sé, thi ho c6 thé s&
khong chia s¢ no. Boi thé, tin tuong nhu la “trai
tim” cta su trao doi tri thirc (Davenport & Prusak
1998); 1a mot trong nhitng dong luc quan trong nhat
cho qua trinh chia s¢ tri thuc thanh cong (Ford
2003); tin twong cang ting dan dén muc do chia sé
tri thire cling tang theo (Anderson & Narus 1990;
Ardichvili 2003).

Giad thuyét H2: Sy tin tuéng c6 tic dong dwong
dén chia sé tri thikc.

Ly thuyét phat trién nhan thic (Cognitive Devel-
opment Theory) cho rang nhan thic xd hoi duoc
nang 1én tir cic quan diém khac nhau; cac y tudng
trong mot moi trudng hop tac co thé tao ra sy bat
dong vé nhan thirc ma két qué 1a kich thich sy phat
trién nhan thic (Piaget 1965).

Ly thuyét kién tao xd hoi (Social Constructivist
Theory) dé cap dén sy can thiét phai hop tac giira
cac nhan vién. Nhan vién phat trién k¥ ning cia
minh théng qua giai quyét van d& trong sy hop tac
v6i nhirng ddng nghiép c6 kha ning cao hon. Chia
sé tri thurc va xay dung tri thtric c6 thé dugc kich hoat
bang viéc tham gia tich cuc, twong tac v4i nhau va
dbi thoai thong qua hoc tip hop tac (Jonassen & ctg
1995). Ly thuyét nay cho ring viéc hoc hoi s& co
hiéu qua hon khi nhan vién san sang chia sé quan
diém cia minh voi cic dong nghiép. Boi vay,
Govindarajan & Gupta (2000) cho rang, van hoa t6
chirc dong vai tro quan trong cho su thanh cong cta
chia sé tri thirc. Qua trinh chia sé tri thirc s€ khong
xay ra trir khi né dugc hd trg boi nén van héa riéng
clia t6 chifc.

Gid thuyét H3: Van héa t6 chirc ¢é tic dong
dwong dén chia sé tri thirc.

Ciing theo phat trién nhan thtrc va kién tao xa hoi,
nhan vién phat trién k¥ ning ctia minh thong qua
gidi quyét van dé trong su hop tac voi nhitng dong
nghiép c6 kha ndng cao hon. Vygotsky (1978)
chtng minh rang qua trinh twong tac va hoc tap hop
tac gilta cac nhan vién ¢ cung su hiéu biét va giai
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quyét van dé s& dan dén viéc xdy dung, hoic kién
tao tri thirc; chia sé tri thirc trong cac cong dong s&
duoc ting cuong thong qua hanh vi twong hd 1an
nhau gilta cac ca nhan. Wasko va Faraj (2005) cho
rang chia sé tri thirc s& duoc ting cudong thong qua
hanh vi tuong hd 13n nhau giira cac ca nhan.

Gid thuyét H4: Sw twong hé lan nhau ¢6 tac dong
dirong dén chia sé tri thirc.

Ngoai ra, theo Pemberton & Stonehouse (2000),
chia sé tri thirc thanh cong con lién quan dén quéa
trinh hoc hoi trong nhan vién. Hoc hoi thuong duoc
tranh lun nhu mot dic diém khong thé thiéu cua bat
ky mot to chirc nao trong viéc nam lay loi thé cac
nguén luc tri thitc ciia minh dé tao ra hiéu qua cao
cho té chirc. Pinh huéng hoc hoi nhu 1a su phat
trién cta tri thirc méi va sir dung tri thirc d6 tac dong
dén hanh vi va nang cao lgi thé canh tranh cua mot
t6 chire (Slater & Narver 1995).

Gid thuyét H5: Pinh hieomg hoc héi cé tic dong
dirong dén chia sé tri thirc.

Cudi cung, theo Al-Ammary, Fung & Goulding
(2008), cong ngh¢ thong tin dong vai tro ngay cang
quan trong hon trong viéc quan ly dir liéu va thong
tin truée khi ching duoc chuyén thanh tri thic; hd
trg qua trinh tim kiém, luu giit va phan phdi tri thirc;
ddng thoi cung cip su hop tac, giao tiép va két ndi
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nhiing ning lyc can thiét dé day nhanh toc do tao ra
va chuyén giao tri thirc. Con theo Huysman & Wulf
(2006), cong nghé thong tin va truyén thong c6 lién
quan chat ché vdi chia sé tri thirc, boi vi cong nghé
thong tin va truyén thong hd tro thong tin lién lac va
su hop tac giira cac nhan vién trong to chirc.

Gid thuyét H6: Cong nghé théng tin c6 tic dong
dwong dén chia sé tri thirc.

Dua vao cac ly thuyét duoc tong két trén ddy, tac
gia dé nghi m6 hinh 1y thuyét nhu hinh 1.

Trong do6:

o H¢ théng khen thuwéng: 1a mot tap hop cac ché
d6 khuyén khich cong bang, khach quan va dua trén
muc tiéu dat duoc tir két qua chia sé tri thure, déng
thoi 1am cho nhan vién khong cam thay lo so ho sé
phai d¢6i mat voi nguy hiém néu chia sé tri thire dan
dén nhiing sai 1am va thit bai (Linda Argote &
Epple 1990; Oliver & Kandadi 2006).

o Sw tin twong: thé hién su tu tin vé nang luc va
két qua cua tri thirc ma ho dy dinh chia sé (Bandura
1997); su mong doi dugc chia s¢ boi cac thanh vién
dap ung cac cam két ciia ho v6i nhau (Dasgupta
1988); su trung thyc, hop tac, dua trén cac ti€u
chudn dugc chia sé giita cac thanh vién trong cong
ddng d6 (Saeed & ctg 2010).

e Viin héa té chire: 13 céac tiéu chun bit thanh

Hinh 1: M hinh 1y thuyét cac yéu t6 dnh hwéng dén hanh vi chia sé tri thirc ciia gidng vién
trong cac trudng dai hoc & Viét Nam

Hé thng khen thuong H1

Su tin tudng

H2

Van hoa to chure

\\

Hanh vi
chia sé tri thirc
cua giang vién

Sy twong hd 13n nhau Ha
Pinh hudng hoc hoi

H6
Cong nghé thong tin

Nguon: Dé xuat cua tac gia
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van vé cac gia tri, niém tin va thyc tién hang ngay,
hinh thanh nén nguyén vong va hanh dong cua cac
thanh vién tham gia vao to chirc, ké ca cach thirc
truyén thong (Henri 2006; Harris & Ogbonna 2002).

o Sw twong hé ldn nhau: 13 nhiing lgi ich ma cac
c4 nhan c6 duge tr su trao ddi xa hoi; 1a qua trinh
thao luan, giai quyét van dé, tranh luan, xay dung
quan diém ctia minh va ling nghe nguoi khéac
(Jucks, Paechter & Tatar 2003); sy cai thién mbi
quan h¢ qua lai v6i nguoi khac thong qua hanh vi
chia sé tri thiic (Cheng, Yeh & Tu 2008).

* Dinh hwong hoc hoi: 1a qua trinh thu thap va
dién giai thong tin thi trudng va phan tng véi thong
tin thu thap duoc (Celuch & ctg 2002). B¢ la: su
cam két hoc héi; sy chia sé tam nhin cua t6 chuc vai
cac thanh vién va tinh than “coi mé” hay sy san
sang chap nhan nhiing ¥ tuong méi (Sinkula & ctg
1997).

e Cong nghé théng tin: thé hién & mic do hién
dai hoa va hiéu qua sir dung cua hé thdng cong nghé
thong tin, thu vién dap ung yéu cau truy cép, luu
giil, tiép can, hop tac va chia sé tri thirc clia giang
vién (Connelly & Kelloway 2003).

* Chia sé tri thire: 13 mot hanh dong chil quan c¢b
y lam cho tri thuc dugc tai st dung bdi nhiing nguoi
khac thong qua chuyén giao tri thic (Lee & Al-
Hawamdeh 2002); 1a qua trinh cho va nhéan tri thirc
(Soonhee & HayangSoo 2006).

3. Phuwong phap nghién ciru

Nghién ctru sir dung chii yéu cac phuong phap:

- Phuong phéap nghién ctru dinh tinh dugc thuc
hién bang k¥ thuat thao luan nhom tap trung voi hai
nhom giang vién (mdt nhom 06 giang vién cua
Truong Dai hoc Kinh té TP. HCM; mdt nhom 08
giang vién cua Truong Dai hoc Tai chinh- Market-

ing), theo dan bai thao luan do tac gia xay dung,
nham diéu chinh, b6 sung cac yéu té anh huéng dén
hanh vi chia sé tri thirc cuia giang vién trong cac
trudng dai hoc va phat trién thang do nhitng yéu tb
nay.

- Phuong phap nghién ctru dinh lugng dugc thuc
hién nhiam danh gia do tin cdy (gia tri hoi tu va phan
biét) thang do cac yéu té anh hudng dén hanh vi
chia sé tri thuc; kiém dinh mé hinh nghién ctru va
cac gia thuyét nghién ctru, kiém dinh c6 hay khong
su khac biét vé hanh vi chia sé tri thirc ciia giang
vién theo céac dic diém ca nhan.

Nghién ctru dinh lugng dugc thuc hién qua cac
budc:

- Thu thap dit liéu nghién ctru bang bang cau hoi
phong vén, theo phuong phap ldy mau thuan tién
422 giang vién hién dang giang day tai 6 truong dai
hoc & TP. HCM dai dién cho cac khdi nganh kinh té
(Truong Dai hoc Kinh té TP. HCM, Truong Pai hoc
Tai chinh-Marketing); k¥ thuat (Truong Pai hoc Ky
thuat-Cong nghé TP. HCM; Truong Pai hoc Bach
khoa TP. HCM); luat (Truong Pai hoc Luat TP.
HCM); su pham (Truong Pai hoc Su pham TP.
HCM);

- Banh gia so bd do tin cdy va gia tri ciia thang do
béng hé sb tin cdy Cronbach alpha va phan tich nhan
t6 kham pha (EFA) thong qua phan mém SPSS 16.
nham danh gia do tin cdy cua cac thang do, dong
thoi tai cau tric cac bién quan sat vao cac thanh
phﬁn do luong phu hop, dit co sé cho viéc hiéu
chinh mé hinh va cac gia thuyét nghién ctru;

- Phén tich héi qui boi nham kiém dinh mé hinh
nghién clru, cic gia thuyét nghién ciu va dinh vi
tam quan trong cua cac yéu t anh huong;

4. Két qua nghién ciru

Bing 1: Két qua danh gia so bd cac thang do bang Cronbach alpha

TT A <A A A
Thang do Kyt | o | Cpha | biin e b abit

1 Hé théng khen thudng RS 4 0,905 0,865
2 | Suytin tuong TR 4 0,872 0,819
3 | Van hoa t6 chirc oC 5 0,932 0,907
4 | Sy twong ho 1an nhau MR 5 0,899 0,864
5 | Pinh huéng hoc hoi LO 4 0,928 0,890
6 | Cong nghé thong tin IT 3 0,891 0,823
6 | Hanh vi chia s tri thirc KS 5 0915 0,886

Nguon: Ket quad phdn tich dir liéu cua tdac gia
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Két qua nghién ctru dinh tinh khing dinh hanh vi
chia sé tri thirc ctia gidng vién & cac truong dai hoc
gdm 06 yéu td duoc dé xuit trong mé hinh 1y thuyét,
dong thoi didu chinh thang do cac thanh phin nay
trén co so thang do cua Harris & Ogbonna (2002);
Connelly & Kelloway (2003); Oliver & Kandadi,
Soonhee & HayangSoo, Wu & Cavusgil (2006);
Raja & Josef Haddad, Al-Alawi & ctg (2007);
Cheng, Yeh & Tu (2008).

Két qua Cronbach alpha cho thay cic thang do
déu dat d¢ tin cay (bang 1).

Két qua EFA thang do cac yéu t6 anh huong va
thang do hanh vi chia sé tri thirc bang phuong phap
trich Principal Axis Factoring va phép quay Promax
cho thdy, chi s6 KMO=0,937 véi mirc y nghia
sig=0,000, déng thoi 30 bién quan sat dugc rut trich
vao 7 nhan t§ giit nguyén gbc tai Eigenvalue 1a
1,055 voi tong phuong sai trich =71,914% (bang 2).
Chung t6 thang do cac yéu té anh hudng va hanh vi
chia sé tri thirc dat yéu cau cho budc phan tich hoi
qui tiép theo.

Két qua phan tich hdi qui thu duge: R2=0,617; R2
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diéu chinh=0,612; gia tri kiém dinh F=111,514 va
¢6 y nghia thong ké (Sig =0,000). Ching to, mo
hinh hdi quy dwoc duy doan phu hop véi dir liéu
nghién ciru va giai thich duogc 61,2% bién thién cua
hanh vi chia sé tri thirc cua giang vién. Tuy nhién,
gi4 tri kiém dinh t cia yéu t6 twong hd 13n nhau
khong co y nghia thong ké (Sig=0,181).

Két qua phan tich hoi qui sau khi loai yéu té
trong hd 1an nhau thu dugc: R2=0,616; R? diéu
chinh=0,611; gia tri kiém dinh F =133,202 va c6 y
nghia théng ké (Sig =0,000); cac gia tri B va Beta
déu duong, ddng thoi cac gia tri kiém dinh t déu c6
¥y nghia thong ké (bang 3). Piéu nay ching to (trir
gia thuyét H4) cac gia thuyét H1, H2, H3, H5, H6
déu duoc chdp nhan va phuong trinh hdi quy biéu
thi hanh vi chia s¢ tri thic ciia giang vién & cac
truong dai hoc dugc xac dinh nhu sau:

KS 0,322 + 0,154*TR + 0,124*LO +
0,277*0OC + 0,303*RS + 0,175*IT

Két qua kiém tra cac vi pham gia dinh ctia mo
hinh héi qui (c6 lién hé tuyén tinh giira cac bién doc
1ap va bién phu thudc; phuong sai cua sai s6 khong

Bang 2: Két qua EEA thang do cac thanh phan

TT Nhan t6 So biérrl Hé’ sO tf"li 'Gié tri Phuo:ng sai
quan sat bé nhat Eigenvalue trich
1 | Hé thong khen thudng 4 0,749 1,455 62,807
2 | Su tin tuéng 4 0,564 14,307 46,770
3 | Van hoa t6 chic 5 0,756 1,908 58,843
4 | Sy twong ho 1an nhau 5 0,674 1,233 69,358
5 | Dinh hudng hoc hoi 4 0,704 2,227 53,351
6 | Cong nghé thong tin 3 0,648 1,333 66,307
7 | Hanh vi chia sé tri thirc 5 0,642 1,055 71914
Nguon: Két qud phan tich dir liéu ciia tac gia
Bang 3: Cac thong s thong ké ciia md hinh hdi qui
Heé s6 hoi qui Heé s6 hoi qui o . Théng ké
R 2, 2, Gia tri Muc R <
Mo chua chuan hoa “ chuén hoa Lidm g da cong tuy’en
hinh B bé léch ?hl}én Beta dinh t nghia ’D(f) H¢ so phong 'd,a1
cua sai sO chap nhan phuong sai
Hingsé | 0322 0,195 1,653 | 0,009
RS 0,303 0,042 0,306 7,255 0,000 0,521 1,919
TR 0,154 0,046 0,144 3.311 0,001 0,487 2,052
oC 0,277 0,037 0,300 4,827 | 0,000 0,541 1,850
LO 0,124 0,037 0,134 3,320 | 0,001 0,566 1,766
IT 0,175 0,037 0,193 4,770 | 0,000 0,562 1,779

Nguon: Két qua phan tich di¥ liéu cia tac gia
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d6i; phan du c6 phan phdi chuan va khong c6 twong
quan gitta chung; khong c6 hién tugng da cong
tuyén) cho thdy cac gia dinh nay déu khong bi vi
pham. Vi thé, mé hinh hdi qui va cac gia thuyét
nghién cuu dugc kiém dinh trén day duogc chép
nhan.

Nhu vay, két qua cia nghién ctru ndy ciing tuong
ddng v6i cac nghién ctru trude cua Govindarajan &
Gupta (2000); Nya Ling Tan & ctg (2010) va nhiéu
nghién ctu khac. D6 1a su tin tudng, dinh huong
hoc héi, vin héa té chirc, hé théng khen thuong va
cong nghé thong tin 1a nhitng nhéan td chinh anh
huéng dén hanh vi chia sé tri thirc cia giang vién,
d6ng thoi nghién ctru ciing chua tim thiy anh huong
clia sy twong tac 1dn nhau dén hanh vi chia sé tri
thirc. Tuy nhién, trong khi phan thuéng va vin hoa
t6 chirc co anh hudng manh nhat (Beta=0,306 va
Beta=0,300), thi sy tin tudng va dinh hudng hoc hoi
chi 1a th yéu (Beta=0,144 va Beta=0,134). Thao
luén voi hai nhém giang vién da tham gia nghién
ctru dinh tinh, cac y kién déu cho rang két qua
nghién ctru ndy 1a pht hop véi thuc tién dién ra hién
nay, vi cac ly do:

- Trong qua trinh tao ra tri thirc, ca4 nhan phai bo
ra nhiéu thoi gian, tri tu¢ va ca chi phi tién bac. Hon
nita, dén nay thwong mai héa da len 161 vao moi linh
vuc ciia doi sdng xa hoi. Vi thé, ngay trong linh vuc
gido duc- dao tao thi su quan tdm hang dau cua
giang vién ndi chung trong viéc chia sé tri thurc, bén
canh phat trién nghé nghiép, 1a phan thuong ma ho
nhan duoc.

- Do anh huéng ctia nén vin hoéa phuong Dong va
dac tinh van hoéa cong déng va tu tri cua nguoi Viét
nén hanh vi ctia ca nhan bi hoa tan vao hanh vi td
chire. Boi thé, vin héa t6 chirc c6 tac dong manh mé
dén niém tin va cc hanh vi cia c4 nhan hudng dén
nhiing loi ich chung cua t chirc nhu hanh vi chia sé

tri thuc.

- Dbi voi cac qubc gia dang phat trién nhu Viét
Nam, tri thirc dugc chia sé thuong 1a nhiing thong
tin khoa hoc dang th cép, hodc it tinh han 1am, vi
thé rat kho bao mat trong diéu kién cong nghé thong
tin phat trién va tinh trang vi pham quyén s¢ hitu tri
tué dang vuot ra ngoai pham vi kiém soat ciia Nha
nudc nhu hién nay. Nghia la, su tin tudng khong con
1a diéu kién tién quyét ciia viéc chia sé tri thirc.

- Cho dén nay, ngay trong méi truong dai hoc,
dinh hudng hoc héi van duoc xem la mot khai niém
triru tuong. Trong khi do, nhitng cam két, chia sé
tam nhin, cung sy dau tu cua nha trudng cho giang
vién lién quan dén quan 1y tri thire dudng nhu mang
tinh khau hiéu, hodc hinh thirc van 13 phd bién.

5. Két luin va mdt s6 ham y

Trén co s¢ tong két cac 1y thuyét nén tang cua
chia sé tri thirc; cac nghién ctru vé quan 1y tri thic,
chia sé tri thurc va ddc thu cia mdi truong giao duc
dai hoc, tic gia dé xuat md hinh cac yéu t6 anh
huong dén hanh vi chia sé tri thirc voi dong nghiép
clia giang vién trong cac trudng dai hoc gdm 6 thanh
phﬁn: su tin tuong; dinh hudng hoc hoi; van hoa to
chire; hé thong khen thuong; cong nghé thong tin va
su twong hd 13n nhau. Két qua phan tich hdi qui mau
khao sat tir 422 giang vién cua 6 truong dai hoc tai
TP. HCM thudc cac khbi nganh kinh té, k¥ thuat,
ludt va su pham cho thay c6 5 yéu t6 ¢ anh hudng
dén hanh vi chia sé tri thirc ciia giang vién dugc sap
xép theo muc d6 anh huong giam dan 1a: hé thong
khen thuong (Beta=0,306); vin hoa t6 chirc
(Beta=0,300); cong ngh¢ thong tin (Beta=0,193); su
tin tuong (Beta=0,144); dinh hudéng hoc hoi
(Beta=0,134).

Két qua cia nghién ciru ndy ciing cho thiy cac
yéu t6 anh huéng dén hanh vi chia sé tri thirc cua
giang vién chi dugc danh gia ¢ trén muc trung binh

Bang 4: Twong quan giira mirc dd quan trong va gia tri trung binh cac yéu t§

anh hwéng dén hanh vi chia sé tri thirc véi dong nghiép ciia giang vién

TT Nhan t6 Ky hicu Sb biérrl Muc d6 Giri'l tri trl:mg
quan sat quan trong binh mau

1 Sy tin tudng TR 4 0,144 5,309

2 Dinh hudng hoc héi LO 4 0,134 5,245

3 Van hoa t6 chtic ocC 5 0,300 4,938

4 | Heé thong khen thuong RS 4 0,306 5,040

5 Cong nghé thong tin IT 3 0,193 5,052

Ngudn: Két qua phén tich dir lidu cua tac gia
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va thiéu tuong thich v6i mirc d6 anh huong cua
chung (Bang 4). Chimg té cac chinh sach va chién
lwgc dau tu cua cac trudng dai hoc duong nhu thiéu
trong tdm va nguén luc dau tu con han ché. Boi thé,
tir két qua cta nghién ctru nay tac gia rat ra mot sb
ham y trong quan tri nhu bang 4.

Thir nhat, trong hoach dinh chién lugc phat trién,
cac truong dai hoc can xéc dinh quan ly tri thuc dya
trén nén tang chia sé tri thic 13 chirc nang chinh yéu,
mot cong cu chién lugc dé duy tri hoac dat duoc loi
thé canh tranh bén viing (Sharimllah & ctg 2009),
déng thoi cac chinh sach, chién luge dau tu nham
déy manh hoat dong chia s¢ tri thirc cia giang vién
can phai xuat phét tir cac yéu t6 anh huong va mirc
dd quan trong ctia ching.

Thit hai, cac truong dai hoc can kién toan lai ché
do khen thuong theo hudng kich thich hanh vi chia
sé tri thire cua giang vién mot cach thiét thuc ca vé
loi ich vat cht 1an tinh than xtmg dang véi gia tri tri
thirc dwoc chia sé, thay vi mang tinh chit “tuong
trung”, hay “cdo bang” duong nhu dang phd bién tai
cac truong dai hoc hién nay.

Thit ba, cac trudng dai hoc cAn x4y dung va phat
trién van hoa to chirc dva trén nén tang cac gia tri
cbt 161 dinh hudng vao gia tri tri thic, trong d6, moi
thanh vién phai cam két sy hoc hoi dé gia ting hiéu
qué lam viéc (Nonaka & Takeuchi 1995). Dong thoi
nha truong phai xem viéc hoc hoi cua cac giang vién
1a sy du tu dé tao ra gia trj tri thirc va gia ting dau

Tai liéu tham khao:

Giso puc & pAO Trfa

tu cho hoat dong nay; phai cam két dbi véi viéc hoc
hoi cta gidng vién va tudn thu vi¢c thuc thi nhiing
cam két d6 (Sinkula & ctg 1997).

Thir tu, cac truong dai hoc can tao 1ap moi truong
chia sé tri thire mot cach “cdi mé” dé kich thich, 16i
kéo giang vién tham gia vao hoat dong chia s¢ tri
thirc théng qua viéc da dang hoa va ting tin suit cc
hoat dong, cac dién dan chia sé tri thic nhu: déng
bd 4p dung phuong phap giang day tich cuc; xay
dung cac cau lac bd hoc thuat; td churc thuong
xuyén cac hoi thao, toa dam, bao cdo, tranh ludn
khoa hoc; ddy manh céc chuong trinh hop tac, giao
luu trao ddi khoa hoc vdi cac truong ban, trong
nudc, nudc ngoai,...

Thir nam, hién dai héa va nang cao hiéu qua cta hé
thong cong nghé thong tin, trong d6 can nhanh chong
trang bi hé thong thu vién dién tor & hd tro va kich
thich giang vién tham gia vao hoat dong tim kiém,
san xuat, img dung, chuyén giao va hop tac chia sé tri
thirc, dong thoi co diéu kién tiép can va cép nhat
nhiing tri thirc méi & trong nudc va trén thé gidi.

Cubi cing, han ché ciia nghién ciru nay chi moi
kiém dinh tai 6 truong dai hoc & TP. HCM; mau
nghién ciru dugc chon bang phuong phap thuan tién
mod hinh hdi qui gidi thich dwgc 61,1% bién thién
ctia hanh vi chia sé tri thirc. Nghia 13, tinh tng quat
hoa két qua nghién ctru chua cao va do d6 nghién
ciru nay can dugc lap lai & nhiéu truong dai hoc tai
céac tinh, thanh phé trén pham vi ca nude.0J
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Factors affecting teachers’ behavior in sharing knowledge in universities
Abstract:

This research is aimed at identifying the factors affecting teachers’ behavior in sharing knowledge in uni-
versities. Survey data were collected from 422 teachers of six universities in Ho Chi Minh city. The research
model is based on the Social Exchange (Homans 1958; Blau 1964), Social cognition (Bandura 1989), Cog-
nitive development (Piaget 1965), Social construction theory (Jonassen & ctg 1995) and other previous
studies. The reliability and validity of the scale were tested by Cronbach’s alpha coefficient and explorato-
ry factor analysis (EFA). The results of multiple regression analysis show that the five factors in descend-
ing order affecting the teachers’ knowledge-sharing behavior in the universities are as follows: reward sys-
tem, organizational culture, information technology, trust, learning orientation.
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